Position Description Management (PDM) System

Browser Requirements

Avue Digital Services (ADS) accommodates use by PC or Macintosh computer users with Internet Explorer or Netscape Navigator.  A substantial number of such users currently exist within the ADS customer base, including a significant number of the total covered user community at the Library of Congress.  As such ADS supports MacOS9 using minimum versions of IE 5.0 (build 2022) and Netscape 4.7.

The table below describes the optimal browser settings for ADS usage.

Internet Explorer 5.0 or later (Recommended)

	Required Settings

	Menu
	Menu Item
	Tab
	Category
	Item

	Tools
	Internet Options
	Advanced
	Multimedia
	Play Animations

	
	
	
	
	Show Pictures

	
	
	
	
	Smart image dithering

	
	
	
	Security
	Use SSL 3.0

	Menu
	Menu Item
	Tab
	Security Custom Level
	Item

	Tools
	Internet Options
	Security
	Any security level
	Scripting – Active scripting - Enable


	Recommended Settings

	Menu
	Menu Item
	Tab
	Category
	Item

	Tools
	Internet Options
	Advanced
	Browsing
	Disable script debugging (default)

	
	
	
	
	Show friendly HTTP error messages (default)

	
	
	
	
	Underline links – Always (default)

	
	
	
	
	Use Smooth Scrolling (default)

	
	
	
	Multimedia
	Play sounds (default)

	
	
	
	
	Play videos (default)

	
	
	
	Security
	Warn about invalid site certificates (default)

	
	
	
	
	Warn if changing between secure and not secure mode (default)

	
	
	
	
	Warn if forms submittal is being redirected (default)


Netscape Navigator 4.7 or later (Recommended)

	Required Settings

	Menu
	Menu Item
	Category
	Item

	Edit
	Preferences 
	Advanced
	Automatically load images

	
	
	
	Enable JavaScript

	
	
	
	Enable style sheets

	Recommended Settings

	Menu
	Menu Item
	Category
	Item

	Edit
	Preferences
	Advanced
	Enable JavaScript for Mail and News (default)


NOTE:  Cookies are not used in Avue Digital Services (ADS).

The URL for the ADS Classification System for NASA is http://www.avuedigitalservices.com/nasa/ads.html
Issues with Functionality under Netscape

While the PDM application supports IE (version 5 and higher) and Netscape (version 4.7) browsers.  A glitch inherent to Netscape may cause an error message to be displayed if the user clicks the BACK button or resizes the browser window.

Figure 1 shows the login page for the PDM application.  This web page has an HTML form with two associated TEXTBOXES (user id and password).  The FORM is submitted using an HTML POST method.

If the browser window were resized, Netscape would refresh the page and this would cause a “Data Missing” error as seen in figure 2.

This problem will occur when resizing a page that contains FORM elements (e.g. textboxes, dropdowns, etc) or when backing out to a page that contains such elements by using the browser’s BACK button.  It only occurs with Netscape, IE does not have this problem.

The solution is to click the RELOAD button to refresh the page and clear the error message.
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Figure 1 – Login Screen
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Figure 2 – Data Missing Error

